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About this resource 

Our purpose is to find out what matters to people when it comes to health and social care and 

make sure their views shape the support they need. As part of our strategy, we want over one 

million people to share their views of seek information from the Healthwatch network each year 

by 2023. 

The more feedback we receive, the better we are able to spot trends across the country, on a 

regional and national level. This helps us have a better understanding of people’s experiences of 

care, building our evidence base and enabling us to have impact on a larger scale. 

Local Healthwatch have a legal responsibility to share data with us so that we can achieve our 

statutory obligations. 

This guidance explains how local Healthwatch can quickly and easily share people’s experiences 

with us by using the import function via the Healthwatch England CRM. 

Accessing and using the import function 

Setting up your account and logging in 

• Contact Digital@healthwatch.co.uk who will create your account  

• You will need to complete and sign a DPA agreement, to be distributed by the 
Healthwatch England team.  

• You will be given an account to use the Healthwatch England CRM, which gives you a 
specific role. This ‘Import Activities’ role enables you to import data only. 

• Your username will be confirmed by the digital team at Healthwatch England 

• Go to the Healthwatch England CRM http://england.healthwatchcrm.co.uk and login.  

Formatting your data 

We use a taxonomy that has been developed with the Healthwatch network. This puts our data 

into a set of searchable categories. 

To import data into the CRM, your data must match the fields in our CRM. If you are not already 

using the Healthwatch taxonomy, there may be some formatting you need to do to your data 

before you upload it. 

You can access a template CSV by clicking on the ‘> Click here to download a template 

CSV file’ link when you login to the CRM. 

mailto:Digital@healthwatch.co.uk
http://england.healthwatchcrm.co.uk/
https://england.healthwatchcrm.co.uk/sites/england.healthwatchcrm.co.uk/files/importActivitiesExample.csv
https://england.healthwatchcrm.co.uk/sites/england.healthwatchcrm.co.uk/files/importActivitiesExample.csv
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There are 11 potential columns that you may need to populate. If you do not have data for each 

column, then this is ok. However, the more fields you use, the more useful the data becomes. 

Four columns are mandatory, these must be completed before you’re able to import data. These 

are:  

• Activity date 

• Subject  

• Services involved  

• Select feedback or Information type  

Through our testing we found that most Healthwatch collect data that fits into these columns, 

but the headings used may be slightly different.  

Once you think your spreadsheet is formatted correctly save it as a csv file. 

Importing your data  

• When you are logged in to the Healthwatch England CRM, click on the ‘Import Data’ link 
in the left-column menu 

 
 
 

 

• Follow the link to ‘Import spreadsheet’ and check the overview of column 
headings needed to import data 
(https://england.healthwatchcrm.co.uk/admin/import-activities ) 

https://england.healthwatchcrm.co.uk/admin/import-activities
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• Scroll to the bottom of that webpage and find your formatted .csv file by using the 
Browse option 

• Select the right file 

• Click the button ‘Begin Import’   
(see screenshot below entitled ‘Three steps to upload spreadsheet’) 

Once you have done this, you will see a confirmation box. This will thank you for sharing 
the data and tell you how many records were successfully shared. 

 

• Please note that any errors need to be reported to the digital team at 

Digital@Healthwatch.co.uk 

If your data has not successfully uploaded, then it is likely that this is due to formatting 
with a significant mismatch in column headers. 

There will be a link to the Healthwatch taxonomy to assist so that you can help improve 
data quality, consistency and sharing. 

Top tips when using the import function 

• Only data that has been inputted into columns with labels that match those within the 
template provided will be imported. 

• If the column headers do not match exactly, the column of data will be ignored. 

• Columns can be missing; it is ok to import less data if the Activity Date and Subject are 
populated as a minimum. 

• The data within the columns needs to ideally match the dropdown data within the 
Healthwatch taxonomy. Where it does not, it will be pushed to the Healthwatch England 
team to review which we need to limit. 

• If you need reminders, review the online guidance page that explains the import 
process (https://england.healthwatchcrm.co.uk/guidance-importing-spreadsheets ) 

mailto:Digital@Healthwatch.co.uk
https://england.healthwatchcrm.co.uk/guidance-importing-spreadsheets

