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[bookmark: _GoBack]Use these messages to encourage people to share their story of leaving hospital during 
COVID-19. 
General hospital messages
· Have you been in hospital during the #COVID19 pandemic? Tell us about your experience so that we can support the #NHS to identify areas of care that can be improved for you and your loved ones. Complete our confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare

· You care about the #NHS, and so do we. Tell us about your experiences of leaving #hospital during #COVID19 so that we can help support our NHS to provide better care. It only takes ten minutes to feedback in our short, confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare

· COVID19 has resulted in many changes to our #NHS and social care services – but what has this meant for you? Tell us about your experiences of being in #hospital, so that we can help services improve the care they provide now, and in the future: https://bit.ly/3eumvrc #BecauseWeAllCare 

· Tell us about your experience of #hospital care and help rebuild and reset our services after the #COVID19 pandemic. We have the power to make change happen, but we need your help first. Play your part and tell us your feedback online https://bit.ly/3eumvrc #BecauseWeAllCare #NHSreset

· As we respond to #COVID19, you can help us ensure #NHS and social care services have the information they need to rebuild and reset. Tell us about your experience, and the changes you’d like to see, in our short, confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare

Specific hospital discharge messages
· Have you left #hospital recently? We’re here to listen to your experiences of care, and help services understand how they can improve. Take ten minutes ⏰ to share your views in our survey and help make care better for everyone: https://bit.ly/3eumvrc #BecauseWeAllCare

· Were you told what would happen after you were discharged from #hospital? We want to know how your #NHS or council supported you after you left hospital. Tell us more in this short, confidential survey 📝 : https://bit.ly/3eumvrc #BecauseWeAllCare

· To free up beds, the NHS made changes to how people leave #hospital during #COVID19. What was your experience of leaving hospital🏥? Tells us your experience in our short, confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare

· There can be lots to think about when preparing to leave #hospital, which is why we want to know how the NHS supported you to go home - both the good and the bad. Share your experiences with us to so we can help improve care for everyone https://bit.ly/3eumvrc #BecauseWeAllCare

· What support have you had since leaving #hospital? Take ten minutes ⏰ to tell us about your experiences of care, so we can work with health services to improve support for everyone https://bit.ly/3eumvrc #BecauseWeAllCare

· Do you care for someone who has been staying in #hospital? We want to know how the NHS or council supported you after they left hospital 🚑 https://bit.ly/3eumvrc #BecauseWeAllCare

· Was your carer fully informed about the changes to your care after you left hospital? Tell us more about your experience in our online survey: https://bit.ly/3eumvrc #BecauseWeAllCare

· Have you recently left #hospital? We’re here to listen and act on your feedback. Tell us about your experience of care in our short, confidential survey, to help our #NHS improve ✔️. https://bit.ly/3eumvrc #BecauseWeAllCare  

· What was your experience like leaving hospital? Did you know what would happen next? Tell us about your experience to help NHS services know how they can better support you and your loved ones in this confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare

· #COVID19 has caused services to react and change as they are placed under even more pressure. You can support your NHS 🏥 by sharing your experiences in our confidential survey to help services know how they can improve on as we recover from the pandemic: https://bit.ly/3eumvrc #BecauseWeAllCare 

** accompanied by an image that says ‘tell us about your experience of hospital care**

· What was your experience like leaving hospital? Services can’t improve unless we tell them how. Take ten minutes to share the experience of you or someone you care for in our short, confidential survey: https://bit.ly/3eumvrc #BecauseWeAllCare 

· Have you recently left hospital and are still in need of support? Get in touch with your local Healthwatch so see how local services can provide you with the help you need to get back on your feet. Find your nearest Healthwatch at: https://bit.ly/3eumvrc #BecauseWeAllCare


· Are you a carer looking for support for you and the person you care for? Get in touch with your local Healthwatch to find out what support is available near you. Find your nearest Healthwatch at: https://bit.ly/3eumvrc #BecauseWeAllCare
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