
 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

Full training will be provided by the software suppliers at the start of the trial. Ongoing 

support will be available from the suppliers, Healthwatch England and James Skipper 

from Healthwatch Norfolk.  

Aside from the £2,000 grant to cover the staff time involved, participating Healthwatch 

will receive free use of one the engagement platforms for six months, allowing for more 

efficient ways of carrying out in-depth engagement activities. Full features listed above.

Yes, but both platforms aim to make this process as simple as possible.  

Both suppliers believe the login-based model allows for longer-term relationships to be 

developed. 



Once the pilot comes to an end in June, we will evaluate the feedback we have received 

and make a recommendation to Healthwatch England on which one to invest in. 

If it is decided that one of the platforms should be used, we will aim to have it in 

operation as quickly as possible. 

We will also prioritise its roll-out to the Healthwatch that took part in the trial, 

irrespective of which platform they helped to test, in recognition of their help. 


