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[bookmark: _Toc66883196][bookmark: _Toc83887707]About this resource
Volunteers are vital to the work that we do. Over 4,000 people give their time, commitment and energy for their Local Healthwatch to help make a difference to the health and well-being of people from all parts of their community.
This resource includes a variety of volunteer role descriptions to help you to recruit volunteers to support your Healthwatch. We have worked with Healthwatch across the country to identify the key volunteer roles and their responsibilities.
We have also included a number of volunteer roles that can be done remotely in response to the COVID-19 pandemic. 
All these descriptions can be adapted to suit your needs. 
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[bookmark: _Toc83887708]Introducing Healthwatch
At the beginning of your volunteer role description, we recommend introducing Healthwatch and highlighting the benefits of volunteering. Below is some example text you might wish to use. 
[bookmark: _Toc66883198][bookmark: _Toc83887709]Introduction to Healthwatch [add name]
Healthwatch is the champion for people using health and social care services. We listen to people’s views about health and social care service including their experiences and encourage health and social care services to involve people in decisions that affect them. 
We work for positive change in health and social care in [add name] as well as highlight good practice within services. 
We rely on volunteers like you to help make services better. Here’s how you can get involved with Healthwatch [add name].
[bookmark: _Toc63673870][bookmark: _Toc63674094][bookmark: _Toc66883199][bookmark: _Toc83887710]Key benefits of volunteering
[bookmark: _Toc63673871][bookmark: _Toc63674095]As a volunteer, you will support Healthwatch [add name] in fulfilling our purpose in being the champion for people using health and social care services. You will make a difference by connecting with people in your local community, including those whose voice is seldom heard so their experiences can help make health and care better.
There are many benefits to volunteering with your local Healthwatch. These include: 
An opportunity to contribute positively to your local community, help people, and make a real difference to their lives
A chance to learn new skills with training and personal development opportunities
A useful stepping stone to employment
An opportunity to meet a diverse range of people and develop connections with people in your local community
Being part of a great team of volunteers, with dedicated staff to support you
COVID-19 vaccination status
Since 11 November 2021, people visiting adult care homes in a professional capacity will need to be fully vaccinated against COVID-19. From 1 April 2022, this legal requirement will be extended to cover visits to NHS services.
This legal requirement includes local Healthwatch representatives, therefore, for any roles where you anticipate volunteers would need to visit care homes or NHS services in person, they will need to prove their COVID-19 vaccination status. 
[bookmark: _Toc83887711]Disclosure and Barring Service (DBS) checks
Whilst anyone can apply for a Basic DBS check, not all volunteering roles are eligible for a Standard or Enhanced Disclosure check, which are controlled by law. 
For further guidance read the Guide to Volunteering for how to work out which level of check you may need. 
If this process indicates any level of check is required, adopt and adapt the section below within the appropriate role description.
You must advise potential volunteers at application stage where a role requires a DBS check, suggested wording given below. 
[bookmark: _Toc83887712]Disclosure and Barring Service (DBS) Check
As this role involves working with children / adults at risk [delete as appropriate] Healthwatch [add name] require a Standard / Enhanced / Enhanced with Barred List [delete as appropriate] DBS check for this role. 
Or [delete as required]
This role requires a Basic DBS check.

[bookmark: _Toc83887713]Role descriptions
[bookmark: _Toc63674097][bookmark: _Toc83887714]Online Feedback Collector
[bookmark: _Toc63670551][bookmark: _Toc63670692][bookmark: _Toc63673874][bookmark: _Toc63674098][bookmark: _Toc66883202][bookmark: _Toc83887715]Overview
As an Online Feedback Collector, your role will be to collect feedback about people’s experiences of health and social care services that have been posted online. This will contribute to the intelligence and information Healthwatch use to inform their work in helping to improve health and care.
Why should you be a Healthwatch Online Feedback Collector?
There is a huge amount of information on the internet and social media about people’s experiences and views of health and social care services. You can help us Healthwatch [add area name] collect this information which we use to help inform the changes health and care services can make to improve care for all. 
From Facebook groups to more official forms of feedback run by organisations, such as local charities and community groups, there are a variety of places online where people leave their reviews and experiences about the care they receive. With the data being vast and ever-changing, we need volunteers to help us collect information to help identify gaps or issues in the care being provided to people in [add area name].
[bookmark: _Toc63670552][bookmark: _Toc63670693][bookmark: _Toc63673875][bookmark: _Toc63674099][bookmark: _Toc66883203][bookmark: _Toc83887716]What will the role involve?
Searching for feedback on social media 
Searching for feedback using a list of online sources 
Data entry into our database
[bookmark: _Toc63670553][bookmark: _Toc63670694][bookmark: _Toc63673876][bookmark: _Toc63674100][bookmark: _Toc66883204][bookmark: _Toc83887717]Personal specification / requirements
Experience of using Microsoft Office, including Word
Be comfortable volunteering from home
Access to the internet/email
Able to use your own initiative but comfortable in asking for help when needed
[bookmark: _Toc63670554][bookmark: _Toc63670695][bookmark: _Toc63673877][bookmark: _Toc63674101]Respectful of confidentiality
[bookmark: _Toc83887718][bookmark: _Hlk83477049]
Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
[bookmark: _Toc66883205]As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive. 

[bookmark: _Toc83887719]How much time is involved? 
Our volunteering roles are flexible and fit around your schedule. We will always work closely with you to ensure your volunteering role fits with your other personal and social commitments. 
[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670555][bookmark: _Toc63670696][bookmark: _Toc63673878][bookmark: _Toc63674102][bookmark: _Toc66883206][bookmark: _Toc83887720]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process]  
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.


[bookmark: _Toc83887721]Information and Signposting Volunteer 
[bookmark: _Toc63670557][bookmark: _Toc63670698][bookmark: _Toc63673880][bookmark: _Toc63674104][bookmark: _Toc66883208][bookmark: _Toc83887722]Overview
An Information and Signposting volunteer helps people get the information they need about health and care services and how to access community support. This is key part of what Healthwatch does and therefore you will be supporting people to get the information they need.
[bookmark: _Toc63670558][bookmark: _Toc63670699][bookmark: _Toc63673881][bookmark: _Toc63674105][bookmark: _Toc66883209][bookmark: _Toc83887723]Why should you be a Healthwatch Information and Signposting Volunteer? 
Accessing health and care can be a difficult, with people not knowing where to go for support. As an information and signposting volunteer, you will be there to help guide people to the right health and care services, ensuring they have the most up to date information either online or over the phone. The COVID-19 pandemic has shown us just how important it is for the public to have the right information, you can play a vital part in making this happen.
What will the role involve?
Providing information to the public that has been checked and/or provided by Healthwatch 
Searching for relevant information and agreeing with a member of staff whether it’s suitable to share with the public
Recording the type of information you have provided and who has received it
[bookmark: _Toc63670559][bookmark: _Toc63670700][bookmark: _Toc63673882][bookmark: _Toc63674106][bookmark: _Toc66883210][bookmark: _Toc83887724]Personal specification / requirements
Someone who enjoys listening and communicating with people from different backgrounds
Experience of using Microsoft Office, including Word 
Be comfortable volunteering from home 
Access to the internet/email 
Able to use your own initiative but comfortable in asking for help when needed
[bookmark: _Toc83887725]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive. 
[bookmark: _Toc63670560][bookmark: _Toc63670701][bookmark: _Toc63673883][bookmark: _Toc63674107][bookmark: _Toc66883211][bookmark: _Toc83887726]How much time is involved? 
Our volunteering roles are flexible and fit around your schedule. We will always work closely with you to ensure your volunteering role fits with your other personal and social commitments. 
[If you have any specific requirements for the different roles please insert here]



[bookmark: _Toc63670561][bookmark: _Toc63670702][bookmark: _Toc63673884][bookmark: _Toc63674108][bookmark: _Toc66883212][bookmark: _Toc83887727]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process]  
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form. We look forward to hearing from you.


[bookmark: _Toc83887728]Digital Communications Volunteer/ Social Media Volunteer
[bookmark: _Toc63670563][bookmark: _Toc63670704][bookmark: _Toc63673886][bookmark: _Toc63674110][bookmark: _Toc66883214][bookmark: _Toc83887729]Overview
Healthwatch [insert area name] use our website and social media to communicate what we do and where people can go to access the support they need. 
As a Digital communications volunteer/social media volunteer you will be supporting Healthwatch [insert area name] to manage our social media and website by creating and/ or reviewing content and responding to people’s comments or queries.
[bookmark: _Toc63670564][bookmark: _Toc63670705][bookmark: _Toc63673887][bookmark: _Toc63674111][bookmark: _Toc66883215][bookmark: _Toc83887730]Why should you be a Healthwatch Digital communications volunteer/ Social Media Volunteer?
Stay up to date with the ways that social media and websites work. With an ever-changing environment, this opportunity will enable you to freshen up your digital skills. Working alongside Healthwatch staff, you will help to manage and contribute to our website, social media and other digital platforms. You’ll make a difference by helping to keep the public up to date with the latest news, enabling people to share their views and communicate the number of ways people can get the support they need. 
[bookmark: _Toc63670565][bookmark: _Toc63670706][bookmark: _Toc63673888][bookmark: _Toc63674112][bookmark: _Toc66883216][bookmark: _Toc83887731]What will the role involve?
Use of Healthwatch social media channels such as [insert the relevant channels]
The monitoring of social media using [insert the relevant monitoring platform e.g. Hootsuite if relevant]
Producing/uploading content to the website
[bookmark: _Toc63670566][bookmark: _Toc63670707][bookmark: _Toc63673889][bookmark: _Toc63674113][bookmark: _Toc66883217][bookmark: _Toc83887732]Personal specification/requirements
Experience of using different social media including [insert the relevant channels]
Be comfortable volunteering from home 
Access to the internet/email
[bookmark: _Toc63670567][bookmark: _Toc63670708][bookmark: _Toc63673890][bookmark: _Toc63674114]Able to use your own initiative but comfortable in asking for help when needed
[bookmark: _Toc83887733]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Pay particular attention to activity that may constitute managing a ‘chat room’, and if this is the case refer to DBS guidance resource for further advice. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive. 
[bookmark: _Toc66883218][bookmark: _Toc83887734]How much time is involved? 
Our volunteering roles are flexible and fit around your schedule. We will always work closely with you to ensure your volunteering role fits with your other personal and social commitments. 
[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670568][bookmark: _Toc63670709][bookmark: _Toc63673891][bookmark: _Toc63674115][bookmark: _Toc66883219][bookmark: _Toc83887735]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process]  
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. Please outline any accessibility requirements that you may have in the application form. We look forward to hearing from you.

[bookmark: _Toc83887736]Publications and Document Editor Volunteer
[bookmark: _Toc63670570][bookmark: _Toc63670711][bookmark: _Toc63673893][bookmark: _Toc63674117][bookmark: _Toc66883221][bookmark: _Toc83887737]Overview
One of Healthwatch’s statutory duties is to involve people in the scrutiny of health and social care services. Healthwatch [insert area name] wants our website and information to be accessible to everyone. Your role will be to help us get this right, no matter people’s needs.
In addition to producing and reviewing our own materials, we are regularly invited to read over documents from health and social care organisations to ensure they are user friendly. We are also asked to provide feedback or comments on information produced and provided by health and social care organisations.
[bookmark: _Toc63670571][bookmark: _Toc63670712][bookmark: _Toc63673894][bookmark: _Toc63674118][bookmark: _Toc66883222][bookmark: _Toc83887738]Why should you be a Publications and Document Editor?
In this role you will help to make our information, and that of health and social care organisations, more accessible. You may find yourself looking through documents, leaflets or papers to make comments on how to improve them or to support Healthwatch staff to respond to a request for a Healthwatch to provide a comment or response to a particular care issue. In making information clearer for people you will be enabling them to understand what is happening to health and care in their community and the impact sharing their experience makes.
[bookmark: _Toc63670572][bookmark: _Toc63670713][bookmark: _Toc63673895][bookmark: _Toc63674119][bookmark: _Toc66883223][bookmark: _Toc83887739]What will the role involve?
Looking over information materials and reports produced by Healthwatch and other organisations to ensure they are accessible to the general public and/or its intended audience
Working with colleagues at Healthwatch to produce a response to health and social care related papers/ documents such as an NHS Trust Quality Account
[bookmark: _Toc63670573][bookmark: _Toc63670714][bookmark: _Toc63673896][bookmark: _Toc63674120][bookmark: _Toc66883224][bookmark: _Toc83887740]Personal specification/requirements
Experience of using Microsoft Office, including Word 
Be comfortable volunteering from home 
Ability to write in a clear and simple style
Ability to understand the different ways to communication with different audiences 
Access to the internet/email
Able to use your own initiative but comfortable in asking for help when needed
Respectful of confidentiality 

[bookmark: _Toc83887741][bookmark: _Toc63670574][bookmark: _Toc63670715][bookmark: _Toc63673897][bookmark: _Toc63674121]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive. 
[bookmark: _Toc66883225][bookmark: _Toc83887742]How much time is involved? 
Our volunteering roles are flexible and fit around your schedule. We will always work closely with you to ensure your volunteering role fits with your other personal and social commitments. 
[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670575][bookmark: _Toc63670716][bookmark: _Toc63673898][bookmark: _Toc63674122][bookmark: _Toc66883226][bookmark: _Toc83887743]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process]  
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.



[bookmark: _Toc83887744]Enter and View Volunteer
Overview 
An Enter and View Volunteer listens to people’s experiences of health and care services, including people living in residential homes to understand what is working well and what can be improved. 

[bookmark: _Toc63670576][bookmark: _Toc63670717][bookmark: _Toc63673899][bookmark: _Toc63674124][bookmark: _Toc66883228][bookmark: _Toc83887745]Why should you be a Enter and View Volunteer? 
You’ll be helping to make life better for people by using the insight to make tangible differences to health and care services. You’ll meet a wide range of people who rely on health and care services. You’ll gain valuable experience which may support your job aspirations. You’ll meet new people, be part of the Healthwatch team who act as the public champion for health and care and make a difference for your local community. 

What will the role involve? 
You’ll be part of a team which plans Enter and View visits, including speaking to service managers.  
You’ll talk to people, including family members, carers and staff to get a full picture about how services are working 
You’ll record these experiences and with your team write a report on what’s working well and areas for improvement 
You’ll support the Healthwatch staff who talk to service managers about the changes needed 
As part of a team, you’ll check back to make sure the changes are making a difference 

[bookmark: _Toc63670577][bookmark: _Toc63670718][bookmark: _Toc63673900][bookmark: _Toc63674125][bookmark: _Toc66883229][bookmark: _Toc83887746]Personal specification/requirements
Comfortable talking to people from a range of backgrounds, including about sensitive 
Balancing being warm and approachable with maintaining impartiality 
Ability to analyse information to find out what’s working well or needs improvement 
Enjoyment and ability to work in a team 
Computer skills, including Microsoft Word 
COVID-19 vaccination status
Since 11 November 2021, people visiting adult care homes in a professional capacity will need to be fully vaccinated against COVID-19. From 1 April 2022, this legal requirement will be extended to cover visits to NHS services.
This legal requirement includes local Healthwatch representatives, therefore, if you’d like to volunteer for this role with us you would need to prove that you have been vaccinated against COVID-19. 

[bookmark: _Toc83887747]Disclosure and Barring Service (DBS) Check
[Delete advisory commentary in italics prior to publishing this role description] Section 42 paragraph (2) of the NHS Bodies and Local Authorities (Partnership Arrangements, Care Trusts, Public Health and Local Healthwatch) Regulations 2012, states that a criminal records certificate under section 113A of the Police Act 1997(a) must be obtained for Enter and View Authorised Representatives. The DBS guidance resource provides further information.
This role involves working in a care home environment and is eligible for a Standard / Enhanced [delete as appropriate] Disclosure DBS check. 
How we will support you? 
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive. 

[bookmark: _Toc63670578][bookmark: _Toc63670719][bookmark: _Toc63673901][bookmark: _Toc63674126][bookmark: _Toc66883230][bookmark: _Toc83887748]How much time is involved? 
The Enter and View Team organise visits over several weeks usually with one or two visits each week. Each Enter and View visit lasts approximately 3-4 hours.  

Volunteers commit to the date and times they are available for, there is no minimum or maximum number to commit to. We’ll be as flexible as possible to fit around your availability.  
 [If you have any specific requirements for the different roles please insert here]

[bookmark: _Toc63670579][bookmark: _Toc63670720][bookmark: _Toc63673902][bookmark: _Toc63674127][bookmark: _Toc66883231][bookmark: _Toc83887749]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.
 


[bookmark: _Toc83887750]Virtual Visitor Volunteer
Overview
A Virtual Visitor Volunteer builds a picture of a health or social care service, such as a residential home through online interviewing of people using services, their families, carers and staff. 

We use this picture to inform services what’s working well and what needs improvement. This role has been newly created during the COVID – 19 pandemic as restrictions continue to prevent the physical entry of Healthwatch Enter & View authorised representatives. 

A virtual visit is a temporary measure due to the pandemic. It is not a replacement for Enter and View visits as the former is a legal power to enter health and social care services. 

Why should you be a Healthwatch Virtual Visitor?  
Due to the pandemic Healthwatch have found other ways to engage with people using services as entrance to physical buildings have been restricted. In this role you will use your skills and experiences to find out what is happening within a care service with the use of digital devices. 

What will the role involve?  
Working with Healthwatch staff to conduct a virtual visit  
Planning the virtual visits with the Healthwatch staff team and other volunteers
Participating in briefing and de-briefing meetings regarding the visit 
Virtually meeting with care staff to discuss the service and be virtually shown around the facility   
Possibly virtually meeting with people using the service to find out about their experience 
Providing written/typed notes on all areas covered in the virtual visit, using a Healthwatch Virtual Guide. 

[bookmark: _Toc63670580][bookmark: _Toc63670721][bookmark: _Toc63673903][bookmark: _Toc63674129][bookmark: _Toc66883233][bookmark: _Toc83887751]Personal specification/requirements
Confidence and ability to ask questions and listen well to engage with care staff as well as people using services
Empathy towards people using services
Experience of using Microsoft Office, including Word
Access to the internet/email
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter)
Able to use your own initiative but comfortable in asking for help when needed  
Respectful of confidentiality
Able to work on own initiative and as part of a team.
  
[bookmark: _Toc83887752]Disclosure and Barring Service (DBS) Check
[Delete advisory commentary in italics prior to advertising role description] This role is not a replacement for Enter and View and therefore does not automatically require a Standard or Enhanced DBS check. Each Healthwatch must undertake their own risk assessment to confirm what level, if any, check is required in accordance with steps outlined in the DBS guidance resource. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you?  
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training and be part of a team who’ll make sure your volunteering experience is positive.  
  
[bookmark: _Toc63670581][bookmark: _Toc63670722][bookmark: _Toc63673904][bookmark: _Toc63674130][bookmark: _Toc66883234][bookmark: _Toc83887753]How much time is involved? 
The virtual visits are conducted by other volunteers and a member(s) of [insert Healthwatch name] staff. As these visits are new way of working for us the visits frequency is decided on an individual basis.   
Each virtual visit lasts approximately three-four hours. Volunteers commit to the date and times they are available for, there is no minimum or maximum number of hours to commit to. We’ll be as flexible as possible to fit around your availability.
[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670582][bookmark: _Toc63670723][bookmark: _Toc63673905][bookmark: _Toc63674131][bookmark: _Toc66883235][bookmark: _Toc83887754]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.
[bookmark: _GoBack]

[bookmark: _Toc83887755]Board Members/Trustees Advisory Group 
As a Board member you will play a role in setting the strategic direction of [insert Healthwatch name], ensuring that the [insert Healthwatch name] vision, aims, and values are upheld. Deliver an effective Healthwatch in line with legislation.  

Why should you be a Healthwatch Board member? 
[insert Healthwatch name]is the only champion for people who use health and social care services in [insert area]. 

We have a vital role to play in ensuring people in [insert area] are engaged, listened to and provided with an avenue to tell us their views and opinions. By people sharing their experiences with us we can bring these to health and care providers and decision makers in [insert area] to influence services to make them better. 

You will play a crucial role in making sure the way that [insert Healthwatch name] is governed. Good governance leads to good delivery. We need your skills, abilities, knowledge and experiences to be the best we can be.  
Due to the pandemic [insert Healthwatch name] have been holding board/advisory group meetings online.  

What will the role involve?  
Having a clear understanding of the role of Healthwatch and working with other Healthwatch board/advisory group members and staff team to plan, review, evaluate and oversee [insert Healthwatch name]
Promote Healthwatch and our role within the local community
Being accountable for Healthwatch delivery and ensuring the organisation adheres to its purpose, acts in the best interest of the organisation, manage resources appropriately and comply with the organisation governing document and the law 
Produce Strategy and Business Plan with Healthwatch CEO/Manager  
As an advisory group member be accountable for delegated responsibilities from the Healthwatch contract holding board 
Uphold the Healthwatch brand by adhering to Healthwatch values and behaviour whilst minimising and mitigating risks to delivery and reputation  
Engage with appropriate local people within [insert area name], to understand the strategy for the delivery of health and care services.
Having a clear understanding of legal responsibilities as a board member and expectations as an individual member and collectively as a board. 
Keep up to date with governance good practice and implement this in [insert Healthwatch name]

[bookmark: _Toc63670583][bookmark: _Toc63670725][bookmark: _Toc63673907][bookmark: _Toc63674133][bookmark: _Toc66883237][bookmark: _Toc83887756]Personal specification/requirements
Ability to work as a team with other volunteers and staff  
Effective communication skills and ability to ask questions, listen well and provide challenge when needed and appropriate  
Decision making skills 
Experience of using Microsoft Office, including Word 
Access to the internet/email 
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter) 
Respect and ability to keep confidentiality 

[bookmark: _Toc83887757]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] There are specific requirements for DBS checks for trustees. See the DBS guidance resource for full details. The process for advisory board members is also provided within the same resource. If checks are required add in the wording below. Each Healthwatch must undertake their own risk assessment to confirm what level is required in each individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section. 
As this role involves working with children / adults at risk [delete as appropriate] Healthwatch [add name] require a Standard / Enhanced / Enhanced with Barred List [delete as appropriate] DBS check for this role. 
Or [delete as required]
This role requires a Basic DBS check.
How we will support you? 
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including a Board member induction and be part of a team who’ll make sure your volunteering experience is positive. 

[bookmark: _Toc63670584][bookmark: _Toc63670726][bookmark: _Toc63673908][bookmark: _Toc63674134][bookmark: _Toc66883238][bookmark: _Toc83887758]How much time is involved? 
The [insert Healthwatch name] board/advisory group meets once [insert frequency] for [insert number of hours]. You will also need to set a few hours aside a month for reading and preparing for the meeting. If you become a member of a sub- group or committee this will require an extra time commitment. 

[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670585][bookmark: _Toc63670727][bookmark: _Toc63673909][bookmark: _Toc63674135][bookmark: _Toc66883239][bookmark: _Toc83887759]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.
 


[bookmark: _Toc83887760]Community Engagement and Outreach Volunteer
As a Community Engagement and Outreach volunteer, you will play an important role in speaking to people in the community about their views on local health and care services. You will speak to with people via hospitals, libraries, shopping centre stalls, Healthwatch and community events. Online engagement via social media and other platforms may also be part of this role. 

Why should you be a Healthwatch Community Engagement and Outreach volunteer? 
If you like talking and listening to people, this is the right role for you. We have a vital role to play in ensuring people in [insert area] are engaged, listened to and provided with an avenue to tell us their views and opinions. 

By people sharing their experiences with us we can bring these to health and care providers and decision makers in [insert area] to influence services to make them better. You will be an essential part of our team in ensuring people’s voices are collected and heard in the right places. We need you to be the best that we can be. 

What will the role involve? 
Working with Healthwatch volunteers and staff team to reach out into different communities to get people’s views on health and social care services  
Planning engagement activities with other volunteers and staff members 
Engaging people using online platforms e.g. Zoom, Microsoft Teams and/or via phone 
Keeping a record of people’s experiences and give these to Healthwatch staff members  
Holding engagement and information stands in community areas such as hospitals, GP Surgeries and dentists
Talking to and gathering views of the public and reporting this back to us
Helping us conduct surveys and consultations with local people
 
[bookmark: _Toc63670586][bookmark: _Toc63670729][bookmark: _Toc63673911][bookmark: _Toc63674137][bookmark: _Toc66883241][bookmark: _Toc83887761]Personal specification/requirements
Effective communication skills and ability to ask questions and listen well to engage with people 
Enjoys meeting with and talking to members of the public
Empathy towards people 
Passionate about improving local health and social care services
Able to separate own experiences from other people’s issues and to faithfully present the views of the people they represent
Able to work as a team with other volunteers and staff 
Experience of using Microsoft Office, including Word 
Access to the internet/email 
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter) 
Respectful of confidentiality 
[bookmark: _Toc83887762]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements for this activity may vary significantly across local Healthwatch. Each Healthwatch must undertake their own risk assessment to confirm what level of check, if any, is required for this role in accordance with the DBS guidance resource. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
[bookmark: _Toc63670587][bookmark: _Toc63670730][bookmark: _Toc63673912][bookmark: _Toc63674138]As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including induction to Healthwatch and be part of a team who’ll make sure your volunteering experience is positive. 

[bookmark: _Toc66883242][bookmark: _Toc83887763]How much time is involved? 
Our volunteering roles are flexible and fit around your schedule. Ideally, our local Healthwatch Volunteers would be able to make a regular commitment to the role on a weekly or monthly basis, but this role can also be ad-hoc to suit your lifestyle. 

We will always work closely with you to ensure your volunteering role fits with your other personal and social commitments.

[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670588][bookmark: _Toc63670731][bookmark: _Toc63673913][bookmark: _Toc63674139][bookmark: _Toc66883243][bookmark: _Toc83887764]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.



[bookmark: _Toc83887765]Research Volunteer 

Overview
You will work with staff to support the research function of Healthwatch [insert Healthwatch name] as we gather people’s views and experiences of using different health and social care services.  

Why should you be a Healthwatch Research volunteer? 
If you like exploring and getting to the heart of issues that affect people, this is the right role for you. We have a vital role to play in ensuring people in [insert area] are engaged, listened to and provided with an avenue to tell us their views and opinions about health and social care services. By people sharing their experiences with us we can bring these to health and care providers and decision makers in [insert area] to influence services to make them better. We need you to be the best that we can be. 

What will the role involve? 
Working with Healthwatch volunteers and staff team to plan and deliver research activities with other volunteers and staff members 
Assisting in the production and implementation of surveys, focus groups and other research methods 
Recording and analysing data  
Assisting in the production of research reports 
Engaging people using online platforms e.g. Zoom, Teams 
 
[bookmark: _Toc63670589][bookmark: _Toc63670733][bookmark: _Toc63673915][bookmark: _Toc63674141][bookmark: _Toc66883245][bookmark: _Toc83887766]Personal specification/requirements
Effective planning and analytical skills and ability to ask questions and listen well to engage with people 
Able to work as a team with other volunteers and staff 
Experience of using Microsoft Office, including Word 
Access to the internet/email 
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter) 
Respectful of confidentiality 

[bookmark: _Toc83887767]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you? 
As well as the Healthwatch [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including induction to Healthwatch and be part of a team who’ll make sure your volunteering experience is positive. 

[bookmark: _Toc63670590][bookmark: _Toc63670734][bookmark: _Toc63673916][bookmark: _Toc63674142][bookmark: _Toc66883246][bookmark: _Toc83887768]How much time is involved? 
You will be asked to give one – three hours per week to the role of research volunteer though we are very flexible. We can discuss and agree your time commitment as part of the recruitment process. 
[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670591][bookmark: _Toc63670735][bookmark: _Toc63673917][bookmark: _Toc63674143][bookmark: _Toc66883247][bookmark: _Toc83887769]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.



[bookmark: _Toc83887770]Administration Volunteer 
There is never a dull moment at Healthwatch [insert Healthwatch name]. This is because we have such a wide remit in looking into health and social care services. We collect a lot of information, attend a lot of meetings and events as well as running our own event and meetings to engage with our communities. Therefore, we need to be organised and have ‘back office’ support. 

Why should you be a Healthwatch Administration volunteer?  
If you have a passion for supporting teams with your administration skills, then this is the right role for you. Our administration involves entering data into our Healthwatch intelligence system, event planning, answering emails and phone calls, taking notes of meetings, and general administration tasks. Good administration is crucial to us fulfilling our role of gathering and sharing people’s experiences with health and care providers and decision makers in [insert area] to influence services to make them better. We need you to be the best that we can be.  
  
What will the role involve?  
Working with Healthwatch volunteers and staff team to undertake administrative tasks as and when needed 
Ability to use online platforms e.g. Zoom, Teams for volunteer and staff meetings 
Use Healthwatch [insert Healthwatch name] database to input and collate data from webforms, feedback forms, surveys 
Assist staff with any other data entry and administrative tasks 
Take notes of various Healthwatch project meetings and focus groups
  
[bookmark: _Toc63670592][bookmark: _Toc63670737][bookmark: _Toc63673919][bookmark: _Toc63674145][bookmark: _Toc66883249][bookmark: _Toc83887771]Personal specification/requirements
Good level of spoken and written English 
Attention to detail and accuracy 
Able to work as a team with other volunteers and staff  
Experience of using Microsoft Office, including Word & Excel 
Access to the internet/email  
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter)  
Respectful of confidentiality  

[bookmark: _Toc83887772]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you?  
As well as the Healthwatch [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including induction to Healthwatch and be part of a team who’ll make sure your volunteering experience is positive.  

[bookmark: _Toc63670593][bookmark: _Toc63670738][bookmark: _Toc63673920][bookmark: _Toc63674146][bookmark: _Toc66883250][bookmark: _Toc83887773]How much time is involved? 
You will be asked to give one – three hours per week to the role of administration volunteer though we are very flexible. We can discuss and agree your time commitment as part of the recruitment process. 

[If you have any specific requirements for the different roles please insert here]
[bookmark: _Toc63670594][bookmark: _Toc63670739][bookmark: _Toc63673921][bookmark: _Toc63674147][bookmark: _Toc66883251][bookmark: _Toc83887774]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.



[bookmark: _Toc83887775]Healthwatch Representation Volunteer 

Overview
Healthwatch [insert Healthwatch name] is invited to numerous meetings and events and we need volunteers who are happy to attend some meetings and events on our behalf.

Why should you be a Healthwatch Representation volunteer?  
If you have a passion for using your voice to influence people and would like to work with a team of staff and volunteers representing Healthwatch [insert Healthwatch name] at meetings and events, then this is the right role for you. Healthwatch [insert Healthwatch name] role is ensure people in [insert area] are engaged, listened to and provided with an avenue to tell us their views and opinions about health and social care services. 

The representation role is one of influence and both giving and receiving information to and from partner/external organisations who have the role of decision making within health and care.  
  
What will the role involve?  
Attending meetings on behalf of Healthwatch to share intelligence with providers, commissioners  
Collect, record and feedback essential information to Healthwatch that contributes to Healthwatch projects, planning and overall delivery 
Work with staff member to plan key points to share at meetings and events where you are representing [insert Healthwatch name]
Working with Healthwatch volunteers and staff team to uphold the Healthwatch brand 
Engaging people using online platforms e.g. Zoom, Teams  
  
[bookmark: _Toc63670595][bookmark: _Toc63670741][bookmark: _Toc63673923][bookmark: _Toc63674149][bookmark: _Toc66883253][bookmark: _Toc83887776]Personal specification/requirements
Some understanding of the Health and Social care sector and the issues which service users, patients, carers and residents face when accessing publicly funded services 
A willingness, capacity and confidence to voice these issues at strategic forums. 
Ability to build relationship with key health and social care, voluntary & community sector stakeholders 
Ability to work as a team with other Healthwatch volunteers and staff  
Respectful of confidentiality  
Experience of using Microsoft Office, including Word  
Access to the internet/email  
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter)  

[bookmark: _Toc83887777]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements do not indicate a DBS check is necessary for this role. Each Healthwatch must undertake their own risk assessment to confirm this is the case in individual Healthwatch. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including induction to Healthwatch and be part of a team who’ll make sure your volunteering experience is positive.  

[bookmark: _Toc63670596][bookmark: _Toc63670742][bookmark: _Toc63673924][bookmark: _Toc63674150][bookmark: _Toc66883254][bookmark: _Toc83887778]How much time is involved? 
You will be asked to give two – three hours per week to the role of Representation/ Representative volunteer though we are very flexible. We can discuss and agree your time commitment as part of the recruitment process.  

[If you have any specific requirements for the different roles please insert here]

[bookmark: _Toc63670597][bookmark: _Toc63670743][bookmark: _Toc63673925][bookmark: _Toc63674151][bookmark: _Toc66883255][bookmark: _Toc83887779]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.



[bookmark: _Toc83887780]Healthwatch Champion/Ambassador Volunteer 

Overview
Healthwatch [insert Healthwatch name] Champions are our eyes and ears on the ground, in the community sharing what we do as well as sharing back information collected within our communities. 

Why should you be a Healthwatch Champion/Ambassador volunteer?  
If you have a passion for your local community and making services better for people in those areas and beyond, then this is the right role for you. You will the ‘eyes’ and ‘ears’ of what is happening within the community. We have a vital role to play in ensuring people in [insert area] are engaged, listened to and provided with an avenue to tell us their views and opinions about health and social care services.

What will the role involve?  
· Being a link person between Healthwatch [insert Healthwatch name] and other organisations; members of the public and community groups
· Be a positive ambassador for and uphold its reputation and values
· Help us gather people’s experiences of using health and social care services from all communities
· Receive and cascade information that Healthwatch [insert Healthwatch name] sends out
· Refer people to Healthwatch [insert Healthwatch name] to have their voices heard or to be signposted to the correct place
· Distributing leaflets to locations or groups near you e.g. GP surgeries, shops, churches or social groups
Support engagement work in communities by being active in your own local area, representing and channelling the views of local people. 
Engaging people using online platforms e.g. Zoom, Teams  
[bookmark: _Toc63670598][bookmark: _Toc63670745][bookmark: _Toc63673927][bookmark: _Toc63674153]As a Healthwatch Champion/Ambassador volunteer you will be committed to improving health and social care services alongside other volunteers and the Healthwatch team

[bookmark: _Toc66883257][bookmark: _Toc83887781]Personal specification/requirements
Able to work as a team with other volunteers and staff  
Experience of using Microsoft Office, including Word  
Access to the internet/email  
Be comfortable volunteering from home and using online meeting platforms e.g. Zoom or Microsoft Teams (training can be provided in the latter)  
Respectful of confidentiality  
  
[bookmark: _Toc83887782]Disclosure and Barring Service (DBS) Check
[Delete commentary in italics prior to advertising role description] The role requirements may vary across local Healthwatch. Each Healthwatch must undertake their own risk assessment in accordance with the DBS guidance resource to confirm what level, if any, DBS check is required. Anyone can have a Basic Disclosure DBS Check, and your risk assessment may indicate this is appropriate for you. If no DBS check at all is required, delete this section.
How we will support you?  
As well as the [insert Healthwatch name] volunteer handbook, you will have regular contact with a member of the Healthwatch team to provide you with support and guidance throughout. You’ll receive full training including induction to Healthwatch and be part of a team who’ll make sure your volunteering experience is positive.  

[bookmark: _Toc63670599][bookmark: _Toc63670746][bookmark: _Toc63673928][bookmark: _Toc63674154][bookmark: _Toc66883258][bookmark: _Toc83887783]How much time is involved? 
We ask that all volunteers commit to attending an induction and any suitable training/events for them.  Other than that, the role is flexible, and the time commitment will be agreed by you and your Volunteer Supporter. 

[If you have any specific requirements for the different roles please insert here]

[bookmark: _Toc63670600][bookmark: _Toc63670747][bookmark: _Toc63673929][bookmark: _Toc63674155][bookmark: _Toc66883259][bookmark: _Toc83887784]How to apply
You can apply for this role either by filling out our online application form [insert web link or additional/alternative application process] Download the role description.
If you have any questions or you would like to find out more, please call us on [insert telephone number] or email [insert email address]. 
Please outline any accessibility requirements that you may have in the application form.   
We look forward to hearing from you.
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