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[bookmark: _Toc222137103]About this guide
The legislation that established Healthwatch requires us to speak to local people about their experiences of health and social care services. To do this well, we need to hear from our communities in all their diversity. This means our research must be inclusive; we must speak to people from all the groups in our communities.
[bookmark: _Toc222137104]This guide will support you in engaging seldom-heard groups with general guidance and tips on how to do so. 
Engaging seldom heard groups
The term ‘seldom heard’ refers to under-represented people who are less likely to be heard by health service professionals and decision makers. It is the responsibility of Healthwatch to reach out to excluded people, ensuring that they have access to health and social care services and that their voices are heard.
Examples of seldom heard groups could include: 
Specific ethnic minority groups
Carers
Disabled people
Lesbian, gay, bisexual, transgender and queer people
People on low incomes or who live in deprived areas
Refugees/asylum seekers
People experiencing homelessness
Young people
People experiencing language barriers
Veterans and military families
People who live on boats
Gypsy and Traveller communities
Farming communities
 
For the purposes of Healthwatch research, we should aim to engage with anyone who is under-served and be aware that these people may have particular needs when participating.
[bookmark: _Toc222137105]Why you should engage with diverse groups in your community
Engaging with the wide range of people that make up our local communities is essential for Healthwatch to ensure health and social care services provide the right care for everyone.
Healthwatch is subject to the Public Sector Equality Duty under the Equality Act (2010).  This requires public bodies to have due regard to the need to eliminate discrimination, advance equality of opportunity and foster good relations between different people when carrying out activities. Therefore, we need to consider how best to engage with diverse communities and improve the data that we collect on equality issues.
[bookmark: _Toc222137106]How to go about engaging with diverse communities
Here are some questions you can ask yourself, the answers to which should help you engage with a diverse range of groups in your community.
Who makes up your local community?
Accessing local-level population data is a great starting point for understanding your local community's makeup. You can use the latest census data and population data from the ONS or other local government sources to help you.
Who is and isn’t represented in the feedback you collect?
Mapping the people or groups from whom you have received feedback against your local population data can help you identify any groups that you don’t hear from enough. You can then target your engagement to fill these gaps.
This can also help you identify different locations where you can engage with particular groups of people, such as community centres or other meeting places.
You may also want to contact your local council to identify and engage with diverse populations.
Are there any existing community or voluntary groups with whom you can collaborate?
It is useful to note any local community organisations that may help you engage groups in your community that you would otherwise struggle to engage. Developing partnerships takes time but can provide a valuable network of organisations and groups.
Local universities and student organisations can also be valuable contacts. Students and teaching staff may be willing to volunteer, help Healthwatch engage with particular groups or people, or share some of their research experience and expertise.
For more information, see our guidance on working with partners.
Can you build partnerships outside of health and social care?
Building relationships also helps to build trust between different communities and Healthwatch. This makes it easier to find participants for research projects. Before engaging with a local community, you should research the best way to contact people. For example, searching for community Facebook groups.
You should also consider how you can build partnerships with organisations outside health and social care. For example, local football clubs may be linked into networks through which they can get surveys or information to people who would not usually engage with Healthwatch research.
Local businesses can also be useful partners. Smaller businesses may be well-linked into particular communities or groups of people, and therefore help you access and engage these people. Larger businesses employ a lot of local people, and therefore can help you access a much larger number of people than you can alone.
Do your staff and volunteers reflect your local community?
If your staff and volunteers reflect your local community, it can make it much easier to engage a diverse range of people. If staff and volunteers have existing links to particular community groups, it makes it much more likely that you will be able to engage people from those groups. This is particularly the case if you have a staff member of volunteer who can speak a language spoken locally.
If you feel your staff and volunteers do not reflect your local community, consider how you can address this going forward. For example, you could focus volunteer recruitment on particular communities or people with specific characteristics.
In some instances, Healthwatch have developed a community researcher model. This involves training and upskilling community members to conduct research themselves. You can read more about this here.
How can you build trust with seldom heard groups?
It can take time to develop working relationships and build trust with communities, but it is essential to do so.
One of the best ways to build trust is to reassure people that Healthwatch does not solely collect data but can also effect change. That way, people are more encouraged to engage with you. 
One way to do this is to ensure you close the feedback loop by sharing your output and its impact with those who engaged with it. You should share your research with the voluntary groups you engaged with. Consider getting your outputs translated or put into Easy Read format if that helps people access them.
How do we interpret and analyse information from diverse communities?
Throughout your engagement with people from diverse communities, you will be collecting their experiences alongside their demographic data. Demographic data refers to information about the characteristics of the population, such as age, gender, ethnicity and so on. It allows you to work out who your respondents are.
Using this information, you can analyse and interpret the data in a slightly different way. For example, you can draw parallels or contrasts between various groups and relate this to health inequalities.
For more information, see our guidance on collecting and analysing demographic data.
How can I ensure my research materials are appropriate?
You must make sure that your research is accessible to everyone in the community. Ask the groups you are interested in to quality assure all your research materials so that they cover relevant issues, avoid the use of jargon and speak to the communities involved.
Translating research materials is something you should consider. All research participants must have materials in a language they can fully understand. Once you have something translated, it can be helpful to contact someone from that community to review it. This can help sense-check the translation and ensure it is accurate.
You can use a variety of ways of getting feedback (a mixed-methods approach) to increase your chances of hearing from a diverse range of people. For example, using post and telephone engagement to reduce digital exclusion.
It may also be useful to scope how your target group would prefer to be contacted and what methods they would favour for engaging with you.
How can I engage with people when face-to-face methods are not possible?
In some cases, it may not be possible to conduct research face-to-face. Sometimes even when it would be possible, respondents may prefer not to. 
[bookmark: _Toc222137107]It is essential to create a range of ways people can engage with your research. If face-to-face is not possible or desirable, you can offer phone calls or video calls. If the latter, be sure to determine which platform would be preferable for the participant. You should remove as many barriers to their engagement as possible.
Further reading
You may find the following guidance useful:
guidance on engaging well with people online.
Engaging with people using video diaries
Co producing with seldom heard groups
Engaging with people who live with dementia
Engaging with people who are experiencing homelessness
Engaging with refugees and asylum seekers
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