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Enter and View training
List of words that you will hear during the training, and what they mean.    

	Active listening
	To listen, hear and discuss what has been said

	Advocacy
	A service that supports someone to get their views heard

	Advocate
	Someone that supports you to speak up and be heard

	Announced visit
	A visit planned by Healthwatch, and the place being visited

	Anonymous
	Not naming people 

	Articles
	Section of the Human Rights Act

	Assumption
	Something that is accepted to be the truth without having proof

	Authorised Representative
	A Healthwatch volunteer or staff member trained to carry out Enter and View activities

	Best practice
	Best ways of working

	Case study
	A way of practicing a situation that could happen in real life

	Communal areas
	Areas that everyone uses, such as dining rooms or lounges

	Compromise
	To lower the quality or standard

	Confidentiality
	Respecting private information

	Conflict
	When people can’t agree

	Constructive
	Useful

	Consultation
	A way of gathering people’s views that is often used by local Councils

	CQC
	The Care Quality Commission. The organisation that makes sure all care services in England are providing good quality and safe services

	Criteria
	A set of rules that can be used to make decisions or judgements

	Debrief
	To talk through what has happened and been said

	Domiciliary care agency
	An organisation providing personal care support to people within their own homes

	Dictation
	Writing down what is being said

	Diversity
	Accepting people, no matter what their difference is

	Entitlements
	How the law protects certain groups of people from unfair treatment e.g., older people are given pensions

	Equality
	Treating everyone fairly

	Euthanasia
	To end a life to stop pain and suffering

	Evidence
	Proof that something is true

	Formal
	Official and structured

	Health and social care 
	Services focusing on the health and wellbeing of people

	Independence
	Being able to do think alone or with support

	Informal
	Unofficial, casual, and relaxed

	Inspection
	A formal check by the CQC 

	Inspector
	Person who carries out an inspection

	Intimidate
	To frighten somebody 

	Morale support
	Emotional support

	Misgendered
	Assuming someone is male or female when they have changed their gender. 

	Observations
	Seeing, hearing, and experiencing what a service is like 

	Ombudsman
	A company that looks into complaints made about organisations

	PALS

	Part of the NHS that offers support and advice to people who have a problem with the NHS 

	Principles
	Rules or beliefs

	Priority
	In order of importance

	Private funding
	Own money

	Process
	The steps needed to get to a goal

	Purpose
	A reason for doing something

	Recommendations
	Changes you would like to see happen

	Rights
	How the law protects people from unfair treatment

	Safeguard/Safeguarding
	Keeping people safe from harm

	Service provider
	Organisations offering services to the public such as care homes and agencies

	Signpost
	Point someone in the right direction

	Standalone activity
	Something that happens that isn’t part of a process

	Summarise
	A short version of what has been learnt

	Unannounced visit
	Carrying out an E&V Visit without telling the place you are visiting that you’re coming



Abbreviations

	A&E
	Accident & Emergency Department (Casualty)
Sometimes called ED (Emergency Department)


	CQC
	Care Quality Commission

	E&V
	Enter & View

	NHS
	National Health Service

	PALS
	Patient Advice & Liaison Service 

	e.g.,
	For example

	i.e., 
	In other words
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