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Enter and View training
Enter and View situations – answers. 
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Description automatically generated with medium confidence]
	Answer B is correct.  
This could mean you are in the way and may interfere with service provision.  
You will have to rearrange the visit. 
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Description automatically generated]
	The building is usually closed at that time so you will need to find another Authorised Representative or arrange a different day to visit.    
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Description automatically generated]
	Authorised Representatives without ID badges should not be involved in the visit as they have no legal right to Enter & View.  
Expecting a service to allow them in without ID is unreasonable.
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	Enter & View does not apply to children’s social care settings but would apply in children’s healthcare settings such as hospitals.
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Description automatically generated]
	Answers B and C are correct.  
Care provided will be in a person’s own home and therefore not covered under Enter & View law.  
There could also be privacy and dignity issues if personal care is being provided.  Speaking to people using home care could be beneficial but the issues above will need to be sorted first.
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	Enter & View does not apply to all these areas.  
It would have been better to explain the areas you wanted to see before the tour i.e., shared areas and resident’s room if the resident agrees.
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Description automatically generated]
	This does not respect the privacy and dignity of the service user.  
Has the service user agreed to talk to you?  
Have they agreed to you entering their private space?  
Who would want to have a conversation with someone they don’t know whilst getting undressed?
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	If no Health and Social Care services are being provided in the building, the visit should be postponed until the refurbishment is complete as the law would not cover this situation.  
If Health and Social Care services are being provided in another building, it may still be possible to visit the alternative premises.
It might also be worth waiting until usual services resume as it may be difficult to observe usual practices in this situation. 
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