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[bookmark: _GoBack]Care Home Pilot – Resident Questionnaire

Introductory/ice breaker questions:
Hello / how are you / what’s you name etc- try and establish a conversational feel. 
Explain the purpose of the conversation – including the independence of HW and how they will remain anonymous in any reports that are produced 

	General Experience

	How long have you lived here?

	

	How do you feel about living here?

	

	

	

	



	Care Needs


	Do you think your care has changed as a result of the restrictions?
	Yes
	
	No
	

	
If yes, how has it changed?

	

	

	

	



	Have you been able to make decisions regarding your own care / has your opinion been included in these decisions?
	Yes
	
	No
	

	

	Have you still had a named carer throughout the pandemic?
	Yes
	
	No
	

	Has COVID-19 changed your named carer / meant a combination of carers?

	

	



	Have you felt safe (against COVID-19) in your home?
	Yes
	
	No
	



	If you haven’t, why was this?

	

	

	

	

	

	



	Have the staff explained any changes to your care due to COVID-19?
	Yes
	
	No
	



	Did the staff explain the changes going on in your home?
	Yes
	
	No
	



	Have your views been listened to throughout this time?
	Yes
	
	No
	



	Is there a complaints procedure put in place that is 
COVID-19 specific?
	Yes
	
	No
	



	Do you know who you could talk to if you did have any concerns?
	Yes
	
	No
	



	Do you still feel your care needs are being met?
	Yes
	
	No
	

	If no, how are they not being met?

	

	

	

	

	

	

	






	Services / Appointments

	Have you still been able to access services that you’ve needed (such as dentistry / opticians / community nurse)?
	Yes
	
	No
	



	Has your GP been changed because of COVID-19?
	Yes
	
	No
	



	[bookmark: _Hlk52913525]If yes, how do you feel about this?

	

	

	

	






	Have you had any ‘virtual’ GP appointments since the lockdown? (iPad / phone etc.)
	Yes
	
	No
	



	If yes, how have you found these appointments?

	

	

	

	




	Have you attended hospital during the COVID pandemic?
	Yes
	
	No
	

	If yes, how was this experience?

	

	

	

	




	Have you been able to take part in any activities in the care home in the last few months?
	Yes
	
	No
	




	Has there been any changes to activities due to COVID-19?

	

	

	

	

	


	Testing


	Have you been tested for COVID-19?
	Yes
	
	No
	



	Have you had an antibody test?
	Yes
	
	No
	



	Have you experienced any problems with testing?
	Yes
	
	No
	



What is the procedure, if you test positive for COVID-19?

	

	

	

	

	 

	In the case of a positive test, how are you supported with this?

	

	

	

	

		

	Have your family / friends been tested for COVID-19?
	Yes
	
	No
	



	Have they had an antibody test?
	Yes
	
	No
	



How often has you family member or friend been tested?

	

	 

	What is the procedure, if they test positive for COVID-19?

	

	

	

	





		Family / Friends / Loneliness / Wellbeing



What has been put in place to ensure you could still communicate with your family / friends? (Technology / Distanced Visited Areas / Garden Visits / Zoom / Telephones in Rooms)

	

	

	

	

	

		

	Have you managed to maintain contact with your loved ones during the pandemic?
	Yes
	
	No
	




	 

	How have you found the changes in visiting to the care home?

	

	

	

	



	How has your mental / overall wellbeing been over this period?

	

	

	

	



	Have you experienced feelings of loneliness/isolation?

	

	

	

	



	Do you feel positive about the future?

	

	

	

	

	



Overall Experience

	What has been your experience of living in a care home during this time?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	What do you think the home could put in place to improve your experience?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



	Is there anything else you would like to share with Healthwatch?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



Healthwatch Humber Network is a collaboration of the following four local Healthwatch in the Humber region:
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[image: Punctuation Logo.png]Healthwatch Humber Network is a partnership brought together to share best practice and models of collaborative working on matters that impact on or are of equal interest across all four areas. Each local Healthwatch remains independent and wholly committed to primarily serving the needs and priorities of residents local to their individual areas. This Partnership does not intend to detract from this primary function but rather add value and lend support to highlighting practice at both local Place levels and more regionally.
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