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Healthwatch CRM drop in session
Supporting your impact

Tuesday 3 November 2020
Michael Samuel CRM Systems Manager 
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Why use the
CRM

• Email marketing
• Manage  contacts 
• Manage events
• Produce reports 
• Support your volunteers 
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CRM Support 

Monday –Friday  09:00-17:00

12 Working hours response to queries 

12 User webinars a quarter 

On line guides and tutorials

All updates  plus development managed by 
HWE 

Recent Developments 

Roles and Permissions 

Import function 
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Any questions 
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