
 
 

 

Healthwatch Cheshire West and Healthwatch Cheshire East are the 
independent voice of local people, sharing their views on health and care 
services across Cheshire. 

 
We have a statutory duty to carry out a programme of Enter and View activity, 
which gathers information from residents about how it feels to live in your 
Care Home. It is not possible for us to visit in person at the moment, and so 
we are asking you where possible to complete this questionnaire, which is 
being delivered to all Care Homes across Cheshire. 
 
You can fill in the questionnaire in anonymously, and it is also available online: 
 
https://www.surveymonkey.co.uk/r/7FVDF2M 
 
We will also be asking your friends and family for their feedback in a separate 
questionnaire, and are encouraging staff at your Care Home to provide their 
comments using our online Feedback Centre: 
 
www.healthwatchcheshireeast.org.uk 
www.healthwatchcwac.org.uk 
 
Responses to all of the questionnaires and information received on our 
Feedback Centre are an opportunity for us to hear the voice of the local 
community with the aim of improving services in the future. 
 
  

https://www.surveymonkey.co.uk/r/7FVDF2M
http://www.healthwatchcheshireeast.org.uk/
http://www.healthwatchcwac.org.uk/


 
 

  
 

 

 

 

 

 

 

 

Yes  

No  

Sometimes  
 

Cheshire East  

Cheshire West and Chester  

Outside Cheshire (please specify) 
 
 

 

Yes  

No  

Yes  

No  

 

 

 



 
 

 

 

 

 

Yes  

No  

Sometimes  
 

 

Yes  

No  

Sometimes  
 

 

Yes  

No  

Sometimes  

Yes  

No  

Somewhat  

 

 



 
 

 

Yes  

No  

Sometimes  
 

 

Got worse  

Stayed the same  

Got better  
 

 

Yes  

No  

Sometimes  
 

 

 

 

 

 Yes No Sometimes Don’t 
know 

Dining room     

Other communal room     

Own room     

 



 
 

 

 

Yes  

No  

Sometimes  
 

 
 

 
 

 

Yes  

No  

Sometimes  
 

 

 

 



 
 

 

 Yes No Sometimes 

Singalongs    

Board Games    

Arts & Crafts    

Exercise classes    

Hairdressing    

Bingo    

Themed evenings    

Get Togethers with other residents    

Other (please state) 

 

   

 

 

Yes  

No  

My Care Home doesn’t have any outdoor space  
 

 

 

 



 
 

 

 

Yes  

No  

Sometimes  

Not required  

 

Yes  

No, it was too far or difficult to get to  

N/A  

 

 

 



 
 

 

 

Phone calls - Using your own phone  

Phone calls - Using the Care Home’s phone  

Video calls (such as Facetime or Skype) - Using your own 
device 

 

Video calls (such as Facetime or Skype) - Using the Care 
Home’s device 

 

Email- Using your own device  

Email- Using the Care Home’s device  

Post  

Visits  

Other (please specify)  

 

 

1  2  3  4  5 

Yes  

No  

Sometimes  

N/A  
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 1 2 3 4 5 N/A 

Face-to-face       

Phone appointments       

Video appointments       

Yes  

No  

Sometimes  

Not needed  

Yes  

No  

Sometimes  

Not needed  

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

  

 

 

 

 

 

 

Yes  

No  

Yes  

No  

Don’t know  

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 I have completed it myself  

I was helped by Care Home staff  

I was helped by friends or family  

Other (please specify) 
 

 

 

 



 
 

 

 

16-17   65-79  

18-24   80+  

25-49   Rather not say  

50-64     

 

 

Woman (including trans woman)   In another way  

Man (including trans man)   Rather not say  

Non-binary     

 

Yes 

No 

Rather not say 

 
 

Heterosexual or straight   Other sexual orientation not listed  

Gay or Lesbian    Don’t know or unsure  

Bisexual   Rather not say  

 

 

Asian Bangladeshi   Other Mixed Background  

Asian Chinese   White British  

Asian Indian   Black British  

Asian Pakistani   White Irish  

Other Asian Background   Gypsy/Traveller  

White and Asian   Other White Background  

White and Black African   Other  

White and Black 

Caribbean 

  Prefer not to say  

 
  



 
 

 

Learning disability or 

difficulty 

  Sensory disability  

Long-standing illness   None  

Mental health condition   Prefer not to say  

Physical disability   Other  


