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OVERVIEW

 This session will take you through our recent project focused on young 
carers. 

 You will have the opportunity to see our unique way of engaging with 
young carers, lots of pictures and creative media showing our work and 

an alternative and very exciting way to report our findings in addition to a 
standard ‘report’ 

 Ongoing impact will also be shared which will help to demonstrate the 
longevity of such projects and how impact is not always instantaneous 



PROJECT OVERVIEW

 Following the closure of the young carers support service Healthwatch joined the 
local Carers Partnership group

 A young carers sub committee was established and Healthwatch was a member 
of this group to ensure the voices of young carers was heard

 Healthwatch agreed to engage with young carers to find out their experiences 
and what life was like for them and establish if there was a need for support

 Work with relevant stakeholders to help shape a new service



ENGAGEMENT – First thoughts

 Do young carers exist in Bolton?

 How will we find and encourage them to engage with us?

 How will we encourage the partnership group to accept that speaking to young carers in 

the first instance is vital

 What is a young carer?

 Is the term ‘young carer’ known and understood by young people?



HOW WE ENGAGED…

 Variety of methods and options to increase 

accessibility 

 A day in the life of

 Online survey

 Service providers

 Schools

 Poems

 Diary entries

 Drawings

 Face to face, online, over the phone, 1:1 and 

group settings, parents and young people

• Over the space of 3 months

• Essential to engage with parents

• Schools knew less than we anticipated

• Local youth provisions don’t ask if people are 

carers

• ‘Young Carers’ was not a term that was 

recognised

• Having a variety of methods to engage proved 

vital

• Making it relevant to the young people





SHARING OUR EVIDENCE

The young people decided they would like to share their 

experiences with as many people as possible

They thought it would be a great way to get various 

stakeholders and commissioners in the room together

SO……





ON THE NIGHT – WHAT WE PRESENTED



ON THE NIGHT – WHAT WAS CREATED

Bolton Wanderers video: had over 2.9k views





CREATIVE ARTWORK



CHARITY SINGLE ‘GROWING OLDER’







WHAT HAPPENED NEXT…

 We are hugely proud of one of the young carers who since working with us has felt

confident enough to go from strength to strength. After speaking with the college she

attended they were better able to support her to achieving her goals and she has since

become a valued member of the college and is proactive in helping to raise awareness of

young carers within the college.



 ‘Young Voices’ was established and is a new and creative radio project at Bolton FM for young 
carers aged 10-18yrs.  

 It aims to empower young people to shape their world and lead change by providing them a 
safe space in which to explore ideas, push their learning and create something new.  Tailored 
workshops at the radio station allow them to develop communication skills whilst reducing social 
isolation and facilitating peer support.  

 This project is being funded by Dragon’s Den at Greater Manchester Mental Health Foundation 
Trust who have just launched a Carer Friends and Family Strategy – the first of its kind for the Trust.  

 On 31st January 2019 2 of the young carers (1 of which was involved in our engagement project) 
took over the radio station for 2hrs to raise public awareness of the challenges faced by young 
people because of their caring role, and to ask listeners to pledge their support for the town’s 
young carers.   As part of their show the 2 young carers highlighted their experiences as young 
carers and interviewed local service providers, commissioners and politicians including Chris 
Green, MP and the Chief Executive of Bolton Council, Tony Oakman.  



NHS England were in contact wanting to award

the young carers involved aged 16yrs and over a

12 month fully funded ‘Young Carers Champion

Programme’! Here they would have the

opportunity to meet with other young carers

nationally and discuss both local and national

issues as well as enjoy 3 residential trips!

Unfortunately in order to secure a place the

young carers needed to be supported by a young

carers group or support worker and due to this

not being possible at the time the young people

were not able to apply. This is however an

option for them going forward.



Sadly due to an accident on the evening of our event Mayor of

Greater Manchester Andy Burnham was unable to attend

however he was really keen to show support for the young

carers and asked if we could arrange an alternative day for them

to come together and meet.

A number of months later and all the young carers came along

and again shared their experiences. This was a fantastic

opportunity for the young people and they really felt they were

being listened to.

Andy was incredibly impressed with them and offered support

in a variety of ways and continued to help us raise awareness by

sharing details of our song and the work of the group.

The kids even got to teach him how to ‘floss’



June 2019 the new Bolton Young Carers service

was launched.

Run by Bolton Lads & Girls Club and aims to

improve the lives of young carers through support,

information, training and working in partnership

with other agencies to promote their social

inclusion and reduce their caring responsibilities.

A whole family approach to provide activities,

information, support and advice and will work to

increase wider community support networks.

Opportunities include weekly chill out sessions, 1:1

support, access to positive activities, day trips and

visiting places of interest, dedicated mentors and a

chance to meet other young carers.

Workers will engage a range of partner’s agencies

to identify children and families who would

benefit, undertake an assessment of need, provide

services to address those needs and review

progress to ensure that positive change has

happened.

Sources

Schools – 8 (38%)

Social Worker – 4 (19%)

Health – 4 (19%)

Other agencies – 5 

(24%)

Referrals

In the first month 

(June/July): 21 YP 

actively identified and 

referred into the 

project



As part of BLGC’s Young Carers a project has

been designed to support schools to work

towards the Young Carers in Schools Bronze

Award which will help make the identification

and support of young carers in schools as easy

as possible.

Those schools and organisations that sign up to

the five main Bolton ‘Young Carer Aware’

standards (Understand, Inform, Identify, Listen

and Support) are able to use the Bolton Young

carers aware Kitemark.



The Inspire Women Awards celebrate the huge wealth of
outstanding contributions women have made to the wider
Bolton area, including surrounding areas of Greater
Manchester, Lancashire and Northwest. It’s a night
of celebration and achievements of women from all walks of
life in our diverse and thriving community, showcasing
extraordinary examples of courage, triumph, kindness,
compassion, transformation, skill and success. Now in its fifth
year, the 2019 event played host to heads of industry, business
chiefs, community leaders, politicians, entrepreneurs,
celebrities and other well-known figures from our regions
private, public and voluntary.

This year one of our Young Carers was nominated for the
Young Achiever of the Year Award and we are thrilled to
announce that she won. This was a hugely tough category with
all nominees thoroughly deserving this achievement. This
young lady has gone from strength to strength since she
worked with us and attributes that start of her new life to
working with us on our project back in 2018. She is now a
huge presence within the community in terms of raising
awareness of young carers and continues to strive to achieve
her dreams. We are extremely proud of all she has and will
continue to achieve.



 My amazing colleague Michelle who worked 

on the project with me was also nominated 

for volunteer of the year.  We are thrilled to 

announce she was awarded the Highly 

Commended award and was able to 

attend the event with her ‘Dadio’ who is 

currently undergoing treatment at Christie’s 

for terminal cancer!

 Michelle really is one hell of a women and I 

am so proud of her and all the work she 

does within the community!



IT JUST GOES TO SHOW THAT IMPACT ISN’T ALWAYS INSTANTANEOUS 

AND AT TIMES IT CAN BE DIFFICULT TO PROVE WHY OUR PROJECTS ARE 

VALUABLE AND WORTHWHILE. 

BUT IF YOU PERSERVERE AND USE CREATIVE WAYS TO WORK WITHIN 

COMMUNITIES TOGETHER WE REALLY CAN MAKE A DIFFERENCE!


